
Conducted by Berkeley International Office

Fall 2014

International Students’ 
Pre-Arrival Assessment



Gender

Male
53%

Female
47%

1,161 Responses
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Age Group

24

75

250

399

413

36+

31-35

25-30

17-20

21-24 36%

34%

22%

6%

2%

1,161 Responses
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UCB College or School

1,161 Responses

College of Letters & Science 38% 448

College of Engineering 19% 225

Berkeley Law School 13% 151

Haas School of Business 8% 91

Other 6% 67

College of Environmental Design 5% 64

College of Chemistry 4% 54

College of Natural Resources 4% 43

School of Public Health 1% 14

Goldman School of Public Policy 1% 12

School of Information 1% 11

School of Education 0.7% 7

School of Optometry 0.2% 2
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Country of Origin (Top 10)

China
44%

India
13%

Korea, South
12%

Canada
5%

France
5%

Japan
5%

Hong Kong
5%

Brazil
4%

Taiwan
4%

Chile
3%

1,161 Responses
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High school in my home country
81%

High school in 
another country

4%

High school 
in the US

4%

International 
high school in 

my home 
country

7%

International 
high school in 

another country
4%

Secondary/ High School Education

1,161 Responses
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Yes
37%No

63%

English as Primary Language of Instruction in High School

1,161 Responses
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Academic Level

Freshman
25%

Junior Transfer
13%Master's 

36%

Doctoral 
14%

EAP
11%

Other
1%

1,161 Responses
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Top 10 Transfer Schools

Diablo Valley College 24

De Anza College 20

Foothill College 11

City College of San Francisco 8

Pasadena City College 7

Santa Monica College, California 7

Orange Coast College, Costa Mesa 6

Berkeley City College 4

East Los Angeles College 4

Santa Barbara City College 4

146 Responses
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Previous Degree from a College or University in the U.S.

Yes
12%

No
88%

1,141 Responses
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Yes
22%

No
78%

Family Who Studied at a U.S. University/College

1,141 Responses
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Lower income
7%

Middle income
61%

Higher income
19%

I don't know
6%

Prefer not to say
7%

Family Income Level

1,141 Responses
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Attended UCB-affiliated Orientation/Welcome Event in Home Country

Yes
32%

I was aware of the 
events, but did not 

attend
15%

I was not 
aware of any 

events
52%

Other
1%
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UCB Orientation Programs Planning to Attend

132

288

294

397

531

908

I already attended CalSO

Student organization orientation

New Student Services' Makeup CalSO

Graduate Division orientation

Academic department hosted orientation

BIO International student orientation 80%

12%

25%

26%

35%

47%
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Electronic Devices Primarily Used

771

320

42 0

Computer Mobile phone Tablet I do not use electronic
devices to access

information

4%

28%

1,133 Responses

68%

0%
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Online Access Restrictions in Home Country

Other 
0%

Berkeley International 
Office webinars

1%

Google Drive
10%

Google mail 
(bMail)

11%

Google Search
11%

YouTube
14%Facebook

15%

No restrictions
38%

International Students’ Pre-Arrival Assessment                                   Berkeley International Office

1,133 Responses



Most Helpful Information After Being Admitted (Rank 1-5)

1,133 Responses

499

100

280

220

34

273

393

207
184

76

179

241

373

228

112123

248 238

366

158

59

151

35

135

753

Obtaining I-20/DS-2019 Visa Application Academics Finances Cultural Adjustment

Most 2 3 4 Least
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Information Sources of Preference to Prepare for UCB (top five)

63

74

114

235

326

343

361

400

436

500

562

603

744

784

Pre-departure orientation (EAP only)

BIO Peer Mentorship Program (Freshman & Transfers only)

UCEAP & Berkeley Study Abroad (EAP  only)

Other UC Berkeley units

Social media

Graduate Division

MyBerkeleyApp

My UCB College (UG only)

Friends

Search engines

Other UCB students or alumni

My UCB academic department

UCB website

Berkeley International Office 71%

67%

54%

51%

45%

39%

36%

33%

31%

30%

21%

10%

7%

6%
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Ranking of Information from Berkeley International Office 

158

187

214

219

360

588

399

354

345

464

385

308

320

334

293

265

195

125

87

147

154

62

58

31

Cultural adjustment

Connecting with other
students

Finding housing

Academic issues

Applying for a visa stamp

Obtaining an I-20/DS-2019

Very helpful Helpful Somewhat helpful Not helpful
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Tools Used to Access information from Berkeley International Office 

21

86

107

114

115

249

259

313

320

621

638

904

Skype

In person

Phone call

YouTube videos

Google Drive

Social media

MyBerkeleyApp

Webinar

PowerPoint

PDF email attachments

Website

Email

1,109 Responses

82%

58%

56%

29%

28%

24%

22%

10%

10%

10%

8%

2%
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Preferred Methods to Access Information from 
Berkeley International Office 

82
149

216
299

317
321
337
350

479
490

678
743

1029

Skype
Phone advice

Paper/mailings
Google docs

Webinars
Peer Mentors

Events in your home country
Videos

In person in BIO
Social media

Online tutorials
Website

Email

1,098 Responses

94%

7%

14%
20%

27%
29%

29%

31%
32%

44%
45%

62%
68%
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Rating on the Amount of Information Received 
from Berkeley International Office

Too much
3%

Sufficient
80%

Not enough
17%

1,098 Responses
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Visa Status at UC Berkeley

F-1 
81%

J-1 UCB-
sponsored

14%

J-1 third party-
sponsored

2%

H-4
1%

E-2
-1%

L-1
-1%

A-2
-1%

TD
1%

Other
1%

1,098 Responses
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NIF and Visa Application Stage

Not started NIF
1%

Started, but not completed 
NIF
1%

Completed NIF & 
waiting for I-20 or 

DS-2019
4%

Received I-20 or 
DS-2019 

(Canadian)
3%

Received I-20 or DS-
2019; not started 
visa application 

3%

Scheduled visa 
appointment 

4%

Completed visa appointment; 
waiting for/have obtained visa 

64%

Other
20%

1,049 Responses
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Learned about NIF Requirement from:

MyBerkeleyApp 
(UG only)

19%

Graduate Division 
(Grad only)

10%

My academic 
department 

6%

BIO website
22%

My friend(s) or 
current UC Berkeley 

student(s)
7%

Email reminders 
sent from BIO

26%

Contacting BIO
4%

Student 
organizations…

UCEAP (EAP 
students only)

5% Other
1%

1,049 Responses
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Ranking of Resources for Completing the NIF

72

91

94

95

100

155

241

298

328

336

366

445

82

79

90

112

90

132

168

158

158

198

226

169

33

25

34

49

54

47

36

29

32

36

30

11

838

811

779

763

763

662

482

380

305

305

310

67

Skype communication with BIO

In person advice with BIO

Phone communication with BIO

Berkeley student organization(s)

Advisor(s) from another school

Academic departments

Friends

NIF Tutorial

Email communication with BIO

BIO email reminders

BIO website (NOT the tutorial)

NIF online instructions

Helpful Somewhat helpful Not helpful Did not use

1,049 Responses
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Ranking of Information from BIO for Visa Application

87

96

197

214

223

285

314

318

364

66

74

131

118

151

231

202

176

189

28

34

30

23

36

42

32

20

23

793

770

566

537

473

282

256

235

240

In person advice

Phone communication

"Applying for Visa" webinar or video

Email communication

Website external links

Arrival Bulletin emails

"Arrival Checklist brochure

NIF email receipt

Website info

Helpful Somewhat helpful Not helpful Did not use

1,016 Responses
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Ranking of Information from Various Sources for Visa Application

88

101

143

152

292

304

381

95

97

127

136

150

167

162

39

32

45

33

25

41

27

745

751

623

637

363

291

185

Resources from another school

UCB student organizations

Online discussion boards or social media

UCB academic departments

Friends or family

US Embassy or Consulate

Internet search for information

Helpful Somehwat helpful Not helpful Did not use
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Was it challenging to find information about applying for a visa?

No
87%

Yes
13%

1,016 Responses
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How important would it be for BIO to provide additional information 
on the following topics (rank)? 

165

187

192

213

222

238

276

257

246

282

281

262

260

275

191

201

177

144

135

171

118

279

256

235

294

285

228

226

How to pay the visa application fee

How to prepare for the visa interview

Security checks or administrative
processing

How to pay the SEVIS fee

How to complete the DS-160

How long it takes to obtain the visa

What documents to bring to the visa
interview

Very important Important Somewhat important Information was sufficient

1,016 Responses
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Ranking of Specific Information from Berkeley International Office

521

533

537

635

658

697

858

221

139

170

99

112

106

49

282

355

319

291

253

218

119

Helped me find housing on or near campus

Provided practical tips on how to be academically successful at
UCB

Introduced me to student perspectives which helped me
understand what life is like for a UC Berkeley student

Introduced me to academic advising resources

Introduced me to various campus resources and how those
resources will help me be a successful student

Encouraged me to reach out to international student advisors for
help, and access BIO services

Encouraged me to attend international student orientation

Agree Disagree Did not access

1,027 Responses
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Advice Students Would Seek from Berkeley International Office 

48

261

341

344

432

472

478

503

506

533

579

Family issues

Making friends

US cultural adjustment

Leadership opportunities

Housing

Adjusting to UCB academic culture

Financial issues

Immigration questions

Academic difficulty

Career advice

Where to go to get what I need

1,027 Responses

56%

52%

49%

47%

46%

42%

36%

33%

25%

47%

49%
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Challenges Students Expect During First Year at UCB

202

228

229

318

321

346

347

373

397

436

459

470

488

524

563

584

643

Maintaining relationships back home

Getting along with roommate(s)

Finding assistance with coursework

Speaking and understanding English

Maintaining physical health

Finding a part-time campus job

Having enough money

Working in groups with classmates

Making new friends

Managing stress

Knowing where to go for things I need

Getting into classes

Cultural adjustment

Time management

Succeeding academically

Amount of academic work

Understanding and meeting professor expectations

1,027 Responses
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Other Information Desired to Prepare for UCB

Adjustment 77

Other 71

Adjusting to Local Area 56

U.S. Academic Culture 51

Choosing Classes 48

Housing 40

Finances 33

Working/Career 33

Immigration 29

Academic Requirements 24

Clubs/Leadership 15

481 Responses

“I hoped to get more knowledge such as signing up for classes (CalSo and Tele-bears) and moving in. 
I was not sure what to do half of the time, and had to email constantly to ask questions.”

“I would like to know which part of campus/town should try to avoid after dark, what do pot/drug 
dealers/sketchy people look like, where they usually gather, what to expect from/should beware of by 
going to parties, rape seminars, social etiquette/dress codes for different situations.”

“More first-hand advising is needed. Many international students do not arrive until mid August, and 
thus will miss CalSo, which is the best opportunity to get advice on classes and social experiences. It 
would be great if international students can hear advice and experience from students on campus, not 
just "official website information," which is comparably abundant.“

“More targeted information on how to transfer money/pay CARS (this was very difficult and 
confusing, especially considering the fact that it's rather large sums of money one has to pay I'd 
rather have more information on how to, safely, do this)!”

“More resources on academic advising. Facilitated interaction with current peers--maybe an open 
forum where past and current students can post questions about academics, getting into classes.” 

“It would be great if BIO can arrange for someone in a student's home country to meet up with a 
couple students there before they leave for Berkeley. One of my greatest concerns is not being able 
to make a lot of friends at school because I'm quiet. Although I have already met a couple other 
freshmen from activities by student organizations, it would still be nice to get to know a returning 
student well before beginning my studies at Berkeley.”

Comments
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